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Patient Round Up 
August 2019 

 

                                         
 
 
 
 
 
 
Dr Laura Hill, Clinical Chair Crawley Clinical Commissioning Group, and 
Horsham and Mid-Sussex Clinical Commissioning Group   

Dear Friends,  

I hope you are well, and all enjoying the last month of summer.  

We have been working very closely with patients, public, carers, NHS Coastal West 

Sussex Clinical Commissioning Group, and Sussex Partnership NHS Foundation 

Trust (SPFT) to improve Mental Health Services in West Sussex.  

To make sure we are leading the way in providing mental health care and support for 

local people, we have developed proposals to address the challenges we have with 

some of our buildings in West Sussex.  

The consultation on our proposals to improve mental health services in West Sussex 

will run for 12 weeks from Wednesday 17 July to 5pm on Friday 11 October.  

I would encourage you all to read about our proposals and find out how to have your 

voice heard online here (further information can be found on pages 5-7). I would also 

encourage you to attend one of our four pubic events, all of which are in accessible 

venues and are British Sign Language interpreted too - our first public event is being 

held at the following:  

Chichester Public Keynote Event 

Tuesday 13 August, 5pm – 7pm 

Edes House, Richmond Room, 27 West Street, PO19 1RN 

Booking link here.  

2019 

https://www.coastalwestsussexccg.nhs.uk/improving-mental-health-services-in-west-sussex
https://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-chichester-tickets-64789247383
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Please do get in touch, using the contact information on page 7, for further 

information, and/or if you would like us to come and talk to you about the proposals 

and discuss your feedback together. We want to get this right and we need your help 

to make sure we do.  

With all good wishes,  

 
 

Dr Laura Hill 

 
NHS Crawley and NHS Horsham and Mid Sussex Clinical 
Commissioning Groups Updates  

 
 
Governing Body Date 
 
The next Governing Body meeting will be on 26th September 2019 at The Charis 
Centre, West Green Drive, RH11 7EL.  
 
Primary Care Networks 
 
Patients visiting their GP in West Sussex will be offered better access to specialist 
health services, as part of the NHS Long Term Plan. 

Since 1st July 2019, surgeries and practices across West Sussex have come together 
to form teams offering patients more convenient access to treatment and support from 
physios, therapists and other professionals. By giving more people access to different 
types of care, the new Primary Care Networks (PCNs) will free up family doctors’ time 
to devote more time and attention to the sickest patients. 

As part of this launch all the Clinical Directors, the PCNs leaders who are responsible 
for overseeing their effectiveness, from across Sussex and Surrey met to share 
learning and discuss how they can work most effectively together for their patients. 

Across the country, around 7,000 GP practices have signed-up to the new model, 
supported by billions of pounds of extra investment in GP services. 
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As well as more convenient access to treatment without the need for a lengthy 
referral, GPs will be supported to do more to tackle killer conditions like cancer, heart 
disease and diabetes, while also offering more support for people with conditions like 
depression and anxiety, by basing mental health therapists in surgeries. 

Dr Nikki Kanani, a GP and NHS England’s Acting Medical Director for Primary Care, 
said: 

“People in West Sussex will benefit from access to more convenient and specialist 
care through their local GP.    

“As part of the Long Term Plan for the NHS, GP surgeries large and small will be 
working together to deliver more specialist services to patients. 

“The extra investment, additional staff and more convenient care will be a game-
changer for NHS patients and in West Sussex and across the country, family doctors 
are coming together in networks which will not only deliver better care, but a more 
efficient use of vital NHS resources.” 

Wendy Carberry, Director of Primary Care for the Sussex and East Surrey Clinical 
Commissioning Groups added: 

“The establishment of Primary Care Networks across Sussex signals the future 
direction of primary care and will make a real difference to patients and to practice 
and clinical staff. 

“Practices have worked hard to set up PCNs and recognise it is an exciting 
opportunity to operate at scale, better manage financial and estate pressures and 
most importantly to provide a wider range of services to patients. 

“It’s great to be able to bring all our Clinical Directors together at the start of this 
process to learn from each other and shape how their organisations develop. The fact 
that we are able to do this shows how well set we are for this development locally. 

“This is just the beginning of the process. PCNs are expected to be the foundations on 
which the future closer integration between health and social care will be built.” 

Setting up primary care networks across West Sussex is the foundation of 
improvements to NHS services set out in its Long Term Plan published in January. 

To help family doctors deliver improved care, a new landmark agreement between 
GPs and national NHS leaders will see additional funding of £4.5 billion and the 
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recruitment of 20,000 members of staff to support GPs, building on the increase of 
more than 5,000 extra practice staff working with GPs over the past four years.  

 
 
Engagement on the NHS Long Term Plan at Crawley (Broadfield) Mosque  
 
As part of the engagement on the NHS Long Term Plan, a combined team of the Lay 
Member for Patient and Public Engagement, commissioners, pharmacists and 
engagement colleagues at NHS Crawley Clinical Commissioning Group (CCG) spoke 
with and listened to the views of the Mosque community on the health and care 
services in the local area at the Crawley (Broadfield) Mosque on Friday 5th July 2019.  
 
The Crawley CCG team were also invited to observe and participate in Friday prayers.  
Over 200 people between the ages of 7 - 100 years old voiced their views about the 
local health and care services in Crawley, which will influence and shape the planning 
of the local long-term plan.  

President of Crawley Mosque and Lay Member for Patient and Public Engagement 
said: 
 
"Often the voices of our less affluent communities are not heard or missed and, as a 
result, experience poor health outcomes. In order to address the health inequalities in 
Crawley, we need to work closely with our communities by listening and taking into 
consideration the views of minority groups.  
 
I am pleased that Crawley CCG is starting to reach these communities in their 
comfort zones by listening and acting on the views of the public and patients. I am 
delighted with the level of attendance and engagement – my gratitude goes to the 
Crawley CCG team, particularly the Engagement team”.  
 
For further information about the Crawley (Broadfield) Mosque engagement, please 
contact Isabel Costello (Isabel.costello1@nhs.net). 

 

 

mailto:Isabel.costello1@nhs.net
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Get Involved!  

 
 
Working with you to improve mental health in West Sussex 

We want people in West Sussex to benefit from safe, effective and high-quality mental 

health services whenever they need them.  

To make sure this happens, the three NHS Clinical Commissioning Groups in West 

Sussex and the Sussex Partnership NHS Foundation Trust are working together on 

plans to improve mental health services in the area, looking at the standard of care we 

provide to those who are in our hospitals so we can understand where we can make 

improvements. 
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Read about our proposals and find out how to have your voice heard here - 

https://www.coastalwestsussexccg.nhs.uk/improving-mental-health-services-in-west-

sussex 

The consultation on our proposals to improve mental health services in West Sussex 

will run for 12 weeks from Wednesday 17 July to 5pm on Friday 11 October. 

How to get involved 

We hope you will take the time to join us in this work and help us to shape the way we 

support people with mental health needs across our local communities. 

- Our proposals 

Please read about our proposals online at www.sussexpartnership.nhs.uk/west-

sussex-consultation and let us know your thoughts and suggestions.  

We want to get this right and we need your help to make sure we do. 

- Online Survey 

You can also have your say in our online survey through the following link - 

https://www.snapsurveys.com/wh/s.asp?k=156216613791.  

Please contact us on the details at the end of this email if you need the survey in an 

alternative format, or if you would prefer to write to or call us. 

- Public Discussion events 

We would also like to invite you to a series of public discussions on the 

proposals to improve mental health services in West Sussex for adults and older 

people, and those living with dementia. All events are in accessible venues and 

are BSL interpreted, but please do get in touch if you have an extra access 

needs you would like to discuss with us.   

The event details with the booking links are below: 

1. Chichester - https://www.eventbrite.co.uk/e/west-sussex-mental-health-

inpatient-beds-public-consultation-chichester-tickets-64789247383  

Tuesday 13 August, 5pm – 7pm 

Edes House, Richmond Room, 27 West Street, PO19 1RN 

https://www.coastalwestsussexccg.nhs.uk/improving-mental-health-services-in-west-sussex
https://www.coastalwestsussexccg.nhs.uk/improving-mental-health-services-in-west-sussex
https://www.coastalwestsussexccg.nhs.uk/improving-mental-health-services-in-west-sussex
http://www.sussexpartnership.nhs.uk/west-sussex-consultation
http://www.sussexpartnership.nhs.uk/west-sussex-consultation
https://www.snapsurveys.com/wh/s.asp?k=156216613791
https://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-chichester-tickets-64789247383
https://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-chichester-tickets-64789247383
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2. Worthing – www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-

beds-public-consultation-worthing-tickets-64786157140  

Monday 19 August, 6pm – 8pm 

Chatsworth Hotel, The Steyne, Worthing, BN11 3DU 

3. Horsham – www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-

beds-public-consultation-horsham-tickets-64788096942  

Tuesday 20 August, 2pm – 4pm 

The Holbrook Club,  North Heath Lane, Horsham RH12 5PJ  

4. Crawley – www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-

beds-public-consultation-crawley-tickets-64788625523  

Wednesday 4 September, 2pm – 4pm 

The Charis Centre, The Green, Crawley, RH11 7EL 

Book your place now at one of our events now through the Eventbrite links 

above, or you can contact us using the information below: 

Email us:      westsussex.mh@nhs.net  

Call us:       Tel: 0300 304 0330 (local rates apply). 

        Write to us: 

Freepost RTKY-LXHG-BATT 

Engagement Team 

Coastal West Sussex CCG 

The Causeway 

Goring-by-Sea 

Worthing 

BN12 6BT 

A partnership between NHS Coastal West Sussex Clinical Commissioning Group 

(CCG), NHS Crawley Clinical Commissioning Group (CCG), NHS Horsham and 

Mid-Sussex Clinical Commissioning Group (CCG), and Sussex Partnership NHS 

Foundation Trust. 

 
NHS England Consultations  

http://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-worthing-tickets-64786157140
http://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-worthing-tickets-64786157140
http://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-horsham-tickets-64788096942
http://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-horsham-tickets-64788096942
http://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-crawley-tickets-64788625523
http://www.eventbrite.co.uk/e/west-sussex-mental-health-inpatient-beds-public-consultation-crawley-tickets-64788625523
mailto:westsussex.mh@nhs.net
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There are currently several live consultations with NHS England. You can contribute to 
the consultations here –  http://bit.do/eCYrY 

 
MyCareMatters Toolkit  

 

Mycarematters is developing an Advance Care Planning Toolkit to enable people with 
dementia and their families to think about and then make, record and share decisions 
around their future care. 

They wish to gain an understanding of what patients, carers and other adults know 
about Advance Care Planning, and what steps, if any, they have already taken to 
record their wishes. They also wish to gain insights from health care professionals 
regarding their knowledge and experience of advance care planning.   

Mycarematters is a Community Interest Company and this work is being supported by 
KSS DCIN and WSCC. All answers will remain anonymous.  

Click to access the survey for patients, carers and other adults: 
https://www.surveymonkey.com/r/Mycarematters_ACP and for healthcare 
professionals: https://www.surveymonkey.com/r/ACP_HSCPs 

Musculoskeletal Survey   

During this year Health, Social Care and Voluntary Sector organisations across 

Sussex are working closely together to improve and drive value across MSK 

pathways and services.  We are currently looking for feedback from people who have 

used Musculo skeletal (bone and joint) services across Sussex.   

We plan to introduce a new way of working, to enable people to self-refer into a 

trained clinician, and also to provide more information on self management of these 

health conditions, and we would like to invite those who use existing services, and 

their carers, to give us their views in order to help shape how we provide these 

services and information.  

https://www.engage.england.nhs.uk/consultation_finder/?sort_on=iconsultable_enddate&sort_order=ascending&advanced=1&tx=&st=open&au=&in=&de
http://bit.do/eCYrY
https://www.surveymonkey.com/r/Mycarematters_ACP
https://www.surveymonkey.com/r/ACP_HSCPs
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We invite you to take part in our online survey through the following link - 

https://www.surveymonkey.co.uk/r/BMY88GM  

If you require us to send you the survey in paper form, please contact Vicky Smart on 

01903 708 411 or email contactus.coastal@nhs.net  

Alternatively, a paper version is attached should you wish to return to our Freepost 

address at: 

Freepost RTKY-LXHG-BATT 

Engagement Team 

Coastal West Sussex CCG 

The Causeway 

Goring-by-Sea 

Worthing 

BN12 6BT 

If you have any questions about this work, please contact Jane Lodge on 07771 871 
536 or email jane.lodge1@nhs.net 

Please note that the closing date for the survey is 15 August 2019.  

 
 
 
 
 
 
 
 
 
 
 

https://www.surveymonkey.co.uk/r/BMY88GM
https://www.surveymonkey.co.uk/r/BMY88GM
mailto:contactus.coastal@nhs.net
mailto:jane.lodge1@nhs.net
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Give us your views on access to general practice services 
 
NHS England is reviewing access to general practice 
services with the aim of improving patient access during 
normal practice opening times as well as over the 
evenings and weekends. The aim of the review is to 
reduce variation in in access and improve patient 
experience.  As part of this, the review will also be considering how other services 
impact on access to general practice, for example digital services and NHS 111. 
 
Patients and  members of the public are invited to attend an event on Tuesday 20 
August (10.00am – 4.00pm) at the Ambassadors Bloomsbury Hotel, 12 Upper 
Woburn Place, Bloomsbury, London, WC1H 0HX to provide their feedback. We would 
like to gather feedback on your collective experiences of access to help us consider 
and shape recommendations on how we can develop services that better meets your 
needs, make best use of available resources as well as addressing inequalities in 
access.  
 
In addition, the event will provide an opportunity to find out more about new local 
primary care networks. These are groups of general practices working together with 
other local services which have been established to provide more coordinated care to 
their communities. You can find out more on the NHS England website at 
www.england.nhs.uk/pcn.  
 
Please email england.accessreview@nhs.net to register your interest to 
attend.  Travel to London can be booked in advance by the Access team where 
requested.  

 
Community grants to highlight patient and public involvement in the voluntary 
sector are now open for applications.  
  
NHS England and NHS Improvement’s ‘celebrating involvement in healthcare’ 
community grants scheme is now open for applications. Grants of up to £2500 are 
available to voluntary, community and social enterprise organisations to showcase 
how they have been involving patients, service users and the public in improving 
health services. Full details of eligibility and how to apply can be found on the NHS 

http://www.england.nhs.uk/pcn
mailto:england.accessreview@nhs.net
https://www.england.nhs.uk/participation/success/community-grants-2019/
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England and NHS Improvement website. The deadline for applications is midnight 
on Monday 23rd September 2019. 
  
Free accredited training for NHS volunteers – Understanding the Health and Social 
Care Environment.  
  
Places are available on the Understanding the Health and Social Care 
Environment (UHSCE) online training course which is accredited by Certa and is 
available to current NHS volunteers. The course is divided into three sections: about 
the stakeholders, about tools and methods for influencing health and social care, and 
about how you can present your community issues to have maximum impact for 
positive change. There are two rounds of the course that you can apply for starting on 
17th September 2019 (deadline for applications is 02nd September) and on 19th 
November 2019 (deadline for applications is 04th November). The course ends with a 
full day of assessed presentations where participants have an opportunity to share 
their projects they have been working on as part of the course, gather practical advice 
on how to develop their work further, and to network. For more information about the 
course and how to apply please email: england.ppve-learning@nhs.net 
 

UHSCE Course Info 

2019.pdf
  

UHSCE Application 

Form (NHS) 2019.pdf
 

 

Support for Carers in West Sussex 
 
 

Carers Support West Sussex (CSWS) is an independent 
charity, working in close partnership with West Sussex 
County Council and the NHS, to identify and offer support 
to unpaid family and friend carers across the county. 

CSWS are planning to launch a campaign to residents in 
West Sussex, including a quick survey.  

https://www.england.nhs.uk/participation/success/community-grants-2019/
https://www.england.nhs.uk/participation/learning/public/
https://www.england.nhs.uk/participation/learning/public/
mailto:england.ppve-learning@nhs.net
http://track.smtpsendemail.com/436528/c?p=x9o2Fyg4D3jQV7Vi3N_Idre-PBXeJ_dmVmlfUGFwkyxjYpMVmJXJ-aIEa45NgVRPnv5hRbrQGNzA04rfrjsQn42BiU-tD56vEeusNRXs25VkisAmxho0-prG8EHueBneewYH-iW6BIt6KltfowyQQLBlKibsJLN1btEcYe7sd833EcDD3BUPfD1SXuHgIlw5naxsHuhzV-bfGA2JcVGtI_zPZiGEk2sDtB-8pIRn57v7a7VJzSoTRSQSE0fnQPyzT231vQ9vPrhXLYm7RgF4Reqfpl-gMJ40axOwfgdjiFfHoerOs0d7pfkW3-XSreFemAVZVZnuIYRix49i6dKRRGWBosg2zBu6rgRij09bw71gPQz59eHUh0X922bpOJjRNicsJYtNIHqOOzHsVtuayT28cv2jKJfspQ1g-toYj3yzDrxrNVeJSF8jX7zmVPl0eKvZmeXemJOSEGn-QofIfoI8-_E5nyY9nHF59Ri0nJSHU8gkBFdqHl63modQUSuAoeLqC8k2ZZZMIv_I3c04YtOquptarL7QgTIAi-zq0UDdFQtz8-QCQFgIbUCPIelIkfBqi3PEJYd6BmMKlzDboOe3SHcn0gj_ffBHkuhAoARCp_uo2rOZAaeKrFTkuyRUO_lyoUkrrQPAz21JTe3kgg==
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Please help us by completing the survey - it should take no longer than 10 minutes to 
complete and closes on 30 August. Thank you in advance for your time. 
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Switchboard and Macmillian Cancer Support Survey- LGBTQ people affected by 
cancer 

 

LGBTQ people living with cancer survey: 
www.bit.ly/lgbtqcancersurvey 

 

http://www.bit.ly/lgbtqcancersurvey
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Health Updates  

 

Recent increase in Mumps in teenagers and young adults 

There has been a recent increase in cases of mumps, with 243 cases in the South 
East between 1st January to 31st May 2019.   

Nationally, the majority of cases are aged 15-24 years old, and there have been a 
number of outbreaks linked to universities and colleges.  

Although around half of cases have no record of MMR vaccination, the other half have 
been vaccinated with at least one dose. While the mumps component of MMR is 
highly effective at protecting young children, immunity can wane over time. Therefore, 
older teenagers and adults who have been vaccinated may still get mumps, although 
in these cases symptoms may be mild.  

What can you do?  

1. Be vigilant for possible cases of mumps – particularly in those aged 15-24 years 
old, even if they have been previously vaccinated with MMR.  

2. Notify the Surrey and Sussex Health Protection Team of any suspected case of 
mumps – by phone (0344 225 3861, option 3). Please record the name of any 
relevant college or university attended, so that outbreaks in these settings can 
be detected early.  

Further information can be found https://www.nhs.uk/conditions/Mumps/ 

 

Lifelong Services 

The Council wants to work better with people with lifelong disabilities. This 
means people disabled before the age of 25.  

Lifelong services is for people who need help from social care and who 
have: 

 Learning Disabilities 

 Autism 

 Physical Disabilities 

https://www.nhs.uk/conditions/Mumps/
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 Serious sight or hearing problems 

You got this letter because: 

 We think you should be part of Lifelong Services. 

 We want to tell you about changes to the social work teams. 

From July 22nd, there will be new teams called ‘Community Lifelong Services Teams 
(Adults)’. 

 

Staff in these teams used to work in a Community Learning Disability Team 
or an Adult Locality Team. 

After July 22nd the Council will not have teams called Community Learning 
Disability Teams any more. 

There will still be Health Community Learning Disability Teams who will 
work in the same offices as the Community Lifelong Adults Teams. They 
will only be able to work with adults with learning disabilities. 

Do not worry about this change. If you have help or support arranged by the 
Council, this will not change because of Lifelong Services. 

If you have a social worker working with you now, they will finish this work. 

If you need a social worker in future, you may have a different social worker. 

There will be four teams. Your team will be where you live: 

 Western – if you live in Bognor, Chichester, Midhurst or near one of 
these towns. 

 Coastal – if you live in Littlehampton, Worthing, Shoreham or near to 
one of these towns. 

 North – if you live in Horsham, Billingshurst, Burgess Hill, Hayward 
Heath, East Grinstead, Crawley or near one of these towns. 

 The Transition Team – this is for young people and adults until they 
are 25 or settled in adult services. 

If you have any questions please email: 
Lifelongservices@westsussex.gov.uk. 

mailto:Lifelongservices@westsussex.gov.uk
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If you want to talk to someone about your care, call your social worker or 01243 642121. 

LLS_Customer_letter

_easy_read_signedFINAL(PDF).pdf
   

Customer_letter_re_

transfer_July_2019_final(PDF).pdf
 

 

Summer is not over yet! 
 
 
 
 
 
 
 
 
 

 

 
 
Sunburn is red, hot and sore skin caused by too much sun. It may flake and 
peel after a few days. You can treat it yourself. It usually gets better within 7 
days. 
 
Do 

 get out of the sun as soon as possible 

 cool your skin with a cool shower, bath or damp towel (take care not to let a 
baby or young child get too cold) 

 apply after sun cream or spray, like Aloe Vera 

 drink plenty of water to cool down and prevent dehydration 

 take painkillers, such as paracetamol or ibuprofen for any pain 

 cover sunburnt skin from direct sunlight until skin has fully healed 
 
Don't 

 do not use petroleum jelly on sunburnt skin 

 do not put ice or ice packs on sunburnt skin 

 do not pop any blisters 
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 do not scratch or try to remove peeling skin 

 do not wear tight-fitting clothes over sunburnt skin 

 Ask a pharmacist: 

 about the best sunburn treatments / if you need to see a GP 
 
See a GP urgently or call NHS 111 if: 

 your skin is blistered or swollen 

 your temperature is very high, or you feel hot and shivery 

 you feel very tired, dizzy and sick 

 you have a headache and muscle cramps 

 your baby or young child has sunburn 
 
Severe sunburn can lead to heat exhaustion and heat stroke, which can be very 
serious. 
 
Advice for adults and children on sunscreen and sun safety in the UK and 
abroad. 
 
Sunburn increases your risk of skin cancer. Sunburn does not just happen on holiday. 
You can burn in the UK, even when it's cloudy. There's no safe or healthy way to get a 
tan. A tan does not protect your skin from the sun's harmful effects. Aim to strike a 
balance between protecting yourself from the sun and getting enough vitamin D from 
sunlight. 
 
Sun safety tips 
Spend time in the shade when the sun is strongest. In the UK, this is between 11am 
and 3pm from March to October. 
 
Make sure you: 

 spend time in the shade between 11am and 3pm 

 make sure you never burn 

 cover up with suitable clothing and sunglasses 

 take extra care with children 

 use at least factor 30 sunscreen  
 
Further advice and tips can be found on the NHS website: www.nhs.uk

 

http://www.nhs.uk/
http://www.nhs.uk/


20 
 

REBOOT Project Information 

Who is REBOOT for: young 
people aged 11-18 who, without 
receiving additional support, could 
be at risk of involvement in serious 
violence and gang behaviour.  The 
11 – 14 age range is a priority group. Please see Referral Criteria and risks section of 
referral form. 
 
What is REBOOT: an early intervention, preventative programme providing 
personalised, strength based 1:1 support to young people. Young people will also have 
access to personal budgets to fund resources and activity. 
 
Where does REBOOT cover: pan Sussex service employing nine Youth Coaches. 
Three coaches serving Brighton and Hove. 
 
Why is REBOOT in place: the project has been commissioned by Sussex Police using 
Home Office funding released as part of the Government’s Serious Violence Strategy. 
 
How to Refer to REBOOT:  referrals to REBOOT Project Manager, Tracy Partridge 
at REBOOT@ymcadlg.org  Tracy will triage referrals, confirm suitability and assign to 
a Youth Coach. 

 
Staying Active As You Age 
 
In Sussex, two thirds of inactive people are aged over 50, but the boom in walking 
sports shows that many people want to remain active as they get older. 
  
People tell us that they want activities at their 
level, and which support them to manage their 
health conditions. 
  
If you’re doing great work with people aged over 
50, let us know. 
  
If you’d like to increase your work with mid-life 
and older people, talk to us. 

mailto:REBOOT@ymcadlg.org
mailto:hmclaughlin@activesussex.org?subject=Older%20people
mailto:hmclaughlin@activesussex.org?subject=Older%20people
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Time for Children 

 

Time for Children provides fostering 
placements for children and young people who will have experienced trauma in their 
lives, either through neglect, physical injury, emotional, physical and/or sexual abuse. 
We acknowledge that these young people are often overwhelmed by these events 
and are unable to find appropriate ways of dealing with them, which will inevitably 
present a wide range of behaviours. 

 

Relate 

Relate North and South West 
Sussex provides relationship 
counselling in Crawley, 
Horsham, East Grinstead and 

Chichester for all relationships. 

Our psychosexual therapy service can help couples 
and individuals overcome specific sexual difficulties.  
As the only national provider of sex therapy, we also 
work with people who have problems with their sex 
lives due to poor health or disability. 

Our charges are on a sliding scale and no-one is excluded from receiving the support 
that we can provide.   
 
For more information, please contact us on 01293 657055 or email 
reception.crawley@relatesussex.org   
 
Patients wishing to use our service need to contact us direct. 

 

West Sussex Updates  

 

 

mailto:reception.crawley@relatesussex.org
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Active Sussex 

In Sussex, two thirds of inactive people are aged over 
50, but the boom in walking sports shows that many 
people want to remain active as they get older. 
  
People tell us that they want activities at their level, 
and which support them to manage their health conditions. 
  
If you’re doing great work with people aged over 50, let us know. 
  

If you’d like to increase your work with mid-life and older people, talk to us 

For more information visit our website: https://www.activesussex.org/ 

 
 

 

 

 

 

 

The Herbert Protocol is a national scheme introduced by the police in partnership with 

other agencies which encourages carers to compile useful information which could be 

used in the event of a vulnerable person going missing.  

 

Carers, family members and friends can 

complete in advance, a form recording all vital 

details, such as medication required, mobile 

numbers, places previously located, a 

photograph etc.  In the event of your family 

member or friend going missing, the form can 

be easily handed to the police to reduce the 

time taken in gathering this information. 

The Herbert Protocol initiative is named after 

George Herbert, a war veteran of the Normandy landings, who lived with dementia. 

George Herbert dies whilst 'missing', trying to find his childhood home. 

What is the Herbert Protocol? 

mailto:hmclaughlin@activesussex.org?subject=Older%20people
mailto:hmclaughlin@activesussex.org?subject=Older%20people
https://www.activesussex.org/
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It is a simple risk reduction tool to be used in the event of an adult with care and support 

needs going missing. It consists of a form that contains vital information about a person 

at risk that can be passed to the police at the point the person is reported missing. 

A recent photograph of the person should also be kept with the form. It is not intended 

to replace existing safeguarding and security measures. 

Who decides who is at risk? 

The judgement should be based on your professional opinion or knowledge of your 

family member. 

Who completes the form? 

In a care setting, the care provider, the person at risk or their family can fill in the form. 

Please seek permission from the person at risk or their next of kin. 

If neither is possible, the care provider should make a 'best interests' assessment. 

The form should be completed and regularly updated, so that all the information is as 

relevant as possible. 

When should the form be sent to the police? 

The police only need the form at the point the person is reported missing. There is no 

need to hand it to police before then and the form will be returned once the person is 

found. 

Where should the form be stored? 

It should be stored securely in the care setting, in accordance with data protection laws, 

but where you can find it quickly. 

Please make sure other relatives, carers or staff know where it is, and that the person 

it refers to is part of the Herbert Protocol. 

Printed or electronic form? 

You can download the form below, a paper copy will need to be handed to the police 

officer who attends to take the missing person's report. 

What should a care provider do if the person goes missing? 

After you have conducted an 'open door' search of the address, grounds and 

outbuildings and you believe a person is missing, alert the police at the earliest 

opportunity. If you believe that the person missing is at a high risk of harm, please call 

999. Tell the police operator that you have the Herbert Protocol person profile. 

 

tel:999
tel:999
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Horsham and Mid Sussex Updates    

Albion in the Community  

 

Adult health - Our health team is committed to 
supporting adults to make lifestyle changes to 

feel good and live well. 
 

Pre-diabetes prevention programme 
We run a free, three-hour programme for people who have been diagnosed with pre-
diabetes or who have been identified as being at risk of developing Type 2 diabetes. 

The course focuses on helping people reduce that risk and identifies small, 
manageable changes individuals can make to their diet, activity levels and other 
lifestyle factors. Courses run across Mid Sussex in partnership with Mid Sussex 

District Council. 
For more information email either: wellbeing@albioninthecommunity.org.uk.  

 
Wellbeing coaching 

We offer free one-to-one support to people looking to make positive lifestyle changes 
and improve their physical and mental wellbeing. 

Working with Mid Sussex District Council, we provide support to people aged 18 or 
over who live in the local area. 

Our wellbeing coaches can help you: 
 Increase your energy levels. 

 Eat more healthily. 
 Manage stress and anxiety. 

 Lose weight. 
 Stop smoking. 

 Reduce drinking. 
 Build your confidence. 

 
Sounds good? Why not give us a go? Email: wellbeing@albioninthecommunity.org.uk 

or call: 01444 229770 for more information. 
Or find out more online at: www.wellbeingmidsussex.gov.org. 

 

mailto:wellbeing@albioninthecommunity.org.uk
mailto:wellbeing@albioninthecommunity.org.uk
http://midsussex.westsussexwellbeing.org.uk/
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Mid Sussex Voluntary Action (MSVA)  

 

 
MSVA is an independent charity established to work across Mid Sussex supporting 
local voluntary organisations and community groups. They offer advice, information and 
support; and facilitate the sharing of news, knowledge and ideas across the district. 
They champion the role of local voluntary and community groups and ensure that their 
voice is heard. For further information https://www.msva.org.uk/about. 

Crawley Updates  

Giving Back Crawley 

We are a small local charity that serves 
the homeless community. We operate in 
Crawley, West Sussex and we are 
entirely run by volunteers. Our primary 
focus is rough sleepers/street 
homeless, closely followed by 
temporarily housed and hidden 
homeless. We serve our guests a free hot meal and give them some of the essential 
items they need to get by. We regularly have paramedics attending to give advice and 
carry out basic health checks.  

Another incredibly important aspect is taking the time to talk to them and reducing the 
social isolation they endure. We give them respect and compassion, friendship and 
hope, no matter what their circumstances may be or what problems they may have, 
they are always welcomed at Giving Back Crawley. 

 

 

 

 

https://www.msva.org.uk/about
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Crawley Football Club 

LEARNING 

The BTEC programme is delivered by Crawley 
Town Community Foundation staff in partnership with Holy 
Trinity Sixth Form. Students between the ages of 16 and 18 
have the opportunity to gain a nationally recognised qualification 
while being part of an extensive football programme. Students 
will complete either the BTEC Level 2 Extended Certificate in 
Sport (Equivalent to 4-GCSE’s) or BTEC Level 3 Extended 
Diploma in Sport (Equivalent to 3 A-Levels) with the support and 

guidance of our fully qualified teaching staff.   

This is a full-time education programme based at the Broadfield Stadium. The course 
provides students with the skills required to help them progress to a higher standard of 
education, as well as giving them the necessary experience and qualifications for a 
career in football coaching, the leisure/sports industry, a scholarship in the USA, a 
professional career playing football, or progression onto University. 

TRAINING  

For those keen to pursue the football coaching route, we provide the FA Level 1 
Coaching Football qualification, Emergency First Aid Certificate, and a grounding in 
Safeguarding practice. This leads to opportunities for coaching in the community for the 
Foundation.  

Our A & B teams play in the National Football Youth 
League, which is exclusively for Premier League and 
English Football League clubs. The league is demanding 
and of a high standard and elite players may progress to 
the Crawley Town FC first team.  

Being primarily based at Crawley Town FC with direct 
links to the first team provides a unique experience.  
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Crawley Community & Voluntary Services (CCVS) – Prescription Plus 

 

Did you know you could volunteer with Prescription Plus to combat loneliness and 
isolation in Crawley? Prescription Plus, working with local GP surgeries, is looking for 
compassionate and open-minded volunteers to support their clients to access non-
medical services and activities as well as helping clients to make friends.  
 
To find out more about volunteering with Prescription Plus, contact Kate Valentine on 
01293 657157 or at kate.valentine@crawleycvs.org  

 

Parkrun Practice Initiative 

 
As part of the Royal College of General Practitioners (RCGP) initiative 
to promote health and wellbeing, GP surgeries are developing closer 
links with local Parkruns to become Parkrun Practices. 
Leacroft and Southgate Medical Group has a Parkrun Practice every 
Saturday at 9 am.  

Why not join the Leacroft and Southgate Medical Practices on their 5K Parkrun? For 
more information: http://www.parkrun.org.uk/tilgate/ 

 

 

Crawley Older People’s Directory  

Crawley wellbeing team are distributing copies around Crawley to surgeries, 
pharmacies’ libraries & community locations. If teams have not received copies please 
contact wellbeing@crawley.gov.uk. 

 

mailto:kate.valentine@crawleycvs.org
http://www.parkrun.org.uk/tilgate/
mailto:wellbeing@crawley.gov.uk
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What should you do if you have urgent but not life-threatening symptoms? Dial 
111  
 

You should call 111 if: 

1. You need medical help fast, but it's not a 999 emergency. 
2. You don't know who to call for medical help  
3. You think you need to go to A&E or another NHS urgent care service; or 
4. You require health information or reassurance about what to do next. 
 

If you have urgent but not life-threatening symptoms, dial 111.  
 
Minor Injuries Unit (Adults and Children) - Horsham Hospital, Horsham, RH12 2DR. 
Open Monday to Friday, 09:00 am – 5:00 pm. Phone 01403 227000 
 
Minor Injuries Unit (Over 1 years and Adults) - Queen Victoria Hospital, East 
Grinstead, RH19 3DZ. Open every day, 8:00 am – 8:00 pm. Phone 01342 414141 
 
Minor Injury Unit (Over 18’s only) - Caterham Dene Hospital. Open every day, 9:00 
am – 8:00 pm. Phone 01883 837500 
 
Urgent Treatment Centre, Crawley Hospital, Crawley RH11 7DH. Open every day, 24 
hours. Phone 01293 600300 ext. 4141 or 4142  
 
Find a local dentist https://www.nhs.uk/Service-Search/Dentists/LocationSearch/3  
If you have a dental emergency call NHS 111 
 
Don’t forget your pharmacy services - find a local pharmacy https://beta.nhs.uk/find-
a-pharmacy/  

In the event of a life threatening emergency dial 999 and ask for ‘AMBULANCE’ 

 
 

 

 

 

 

 

http://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
https://www.nhs.uk/Service-Search/Dentists/LocationSearch/3
https://beta.nhs.uk/find-a-pharmacy/
https://beta.nhs.uk/find-a-pharmacy/
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